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Clearing a corrupt user profile

When loading the Olympus software you may get an error message "The application will be
terminated because the user profile is corrupt" then closes.

Alternatively the software may not launch at all when you double click on the application.

This problem occurs when a user's Olympus profile, a combination of files (mainly XML files)

containing the user's settings, are corrupt and cannot be read by the Olympus software.

Resolution

We recommend deleting the Olympus User profile and updating to the latest version.

Note: Deleting the Olympus User profile will reset the software settings.

How to delete the Olympus User profile:
Depending which version you are using, browse to

Pro version C:\Users\*username*\AppData\Roaming\Olympus\*softwarerelease*

Standard version C:\Users\*username*\AppData\Local\Olympus\*softwarerelease*

You should see xml files in the folder, we recommend deleting all the files within this folder.

(C w Users » sy » SppData » Roaming » Olyrmpus » ODMERGE » DRATM - |4
__d F

Share with - Burn Mew folder
Marme B Date rmodified Type Size
|| Adrmin 2171172017 3:41 &, XML Docurment 282 KB
|| AdminxmlBackupxhL 2171172017 9:dl A, BACKUPXRL File 282 KB
| 7] Clean 21/11/2017 9:dl A, DAT File 1KE
|| ftpidx 1812720141121 &, XML Document 1KE
|| mailrecw 190372015 2:59 p.... XML Document 1KB
| 7] Motification 21/11/2017 10:39 &, DAT File 1KE
|| Preference 2171172017 9237 &, XML Docurment 214 KB
|| Preferencesml.Backupxhl 2171172017 9237 A, BACKUPEML File 214 KE
il @ 28/07/2016 4:48 p... XML Docurnent 291 KB

mitec | | @E@oml.Backupihil 2870772016 &:48 p.. BACKUPXML File 291KE
|| B xmlrepo 2T/02/2014 9:3% a....  REPO File 241 KR

Open the Olympus software - this will recreate the xml files.



